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QUANTITATIVE METHODS:  Quantitative data collection methods consist of 
counts or frequencies, rates or percentages, or other statistics that document the 
actual existence or absence of problems, behaviors, or occurrences.  This data can 
yield representative and generalizable information.  These methods are usually 
objective and require the use of standardized measures so that varying 
perspectives and experiences can fit into a limited number of predetermined 
response categories.  These methods are usually easier to summarize and compare 
than qualitative methods.  Examples of quantitative data collection methods 
include the following: 
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 Surveys 
 

 Questionnaires that ask close-ended questions such as pre- and post-tests 
 

 Performance tests 
 

 Clinical tests, such as urine and blood tests 
 

 Observation checklists 
 

 Archival research that provide statistical data such as from local, state or 
federal databases, agency service records, school records, and police and 
juvenile court records.  Archival data already exists. 
 

Advantages:  Generally quantitative methods are easy to administer, can include 
relatively large number of questions, can yield large samples, are easier to 
summarize, and are more widely accepted as a form of evidence regarding 
program effectiveness. 

 
Disadvantages:  Data may not be as rich or as detailed as qualitative methods. 

Survey/written questionnaires may be difficult for some participants, may 
not provide all the information needed for interpretations of data findings, 
and the large amounts of data may require more sophisticated analysis 
approaches. 
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QUALITATIVE METHODS:  Qualitative data collection methods result in 
descriptions of problems, behaviors or events, can provide narrative descriptions 
of people’s thoughts and opinions about their experiences, attitudes, and beliefs.  
These measures provide the “stories” that illustrate the nature of the problem 
addressed.  Examples of qualitative data collection methods include: 
 

 Key informant or individual interviews 
 

 Focus groups 
 

 Open-ended questions on a survey or questionnaire 
 

 Logs, journals, diaries and/or essays 
 

 Stories/Case studies 
 

 Participant observations/field notes 
 

 Document review: examining written records such as logs, correspondence, 
meeting minutes, or news articles or other published accounts 
 

Advantages:  Qualitative data methods capture more depth and provide insights as 
to the “why” and “how” of attitudes and behaviors, clarify quantitative data 
and sometimes puts it into the context of people’s lives and experiences. 
This makes quantitative data easier to understand, provides more details 
and nuances, and explains what the program means to the people involved. 

 
Disadvantages:  Qualitative data collection methods are time consuming to 

capture and analyze. This data is more subjective and may be difficult to 
summarize and compare systematically. It is generally viewed as less 
reliable because qualitative data is more subjective than quantitative 
methods, and may yield smaller sample sizes. 
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